




Welcome to Crystal Gateway Marriott!
It is our pleasure to welcome you to the Crystal Gateway Marriott hotel in Arlington, VA.  We are delighted to host you and the Asbestos Disease Awareness Organization Conference!   In order to make your stay more enjoyable, we would like to inform you of the hotels numerous amenities available to you. 

After a good night’s sleep, coffee is an excellent start for the day.  For your convenience, there is a coffee maker in your room or pick up a cup of Einstein Bros in the Lobby from 6:00 am – 2:00 pm Monday to Friday, 7:00 am – 1:00 pm Saturday & Sunday.  Mez Restaurant is open for breakfast buffet from 6:00 am – 10:30 am, a la carte from 10:30 am – 11:30 am Monday – Friday and 7:00 am – 1:00 pm Saturday & Sunday.  Lunch is served daily from 11:30 am – 2:00 pm.  The Atrium Bar opens daily from 2:00 pm – 12:00 am.  For your convenience, if you would like another dinner option other than the Bar we have attached a list of restaurants within walking distance. 

For Personal Voicemail, dial “5200” from your room to access messages.  For faxes & packages, contact At Your Service at “0”.

To help you stay connected, you will have complimentary wired for business internet access as well as all local and domestic long distance calls.  To do this you will log onto your computer and put your room number and last name. The system will then ask you to accept the charges, push yes to accept, but this will not actually charge your account. 

The Fitness Center is on the 2nd floor and is accessible 24 hours with your room key.  You can enjoy treadmills, stationary bikes, free weights, and an elliptical cross-trainer.  The pool and whirlpool are available 10:00 am – 10:00 pm.  
Housekeeping will service your room once per day.  Please be aware that if your “Do Not Disturb” sign is in use during the day, your room may not be serviced that day as our housekeeping staff may check your room as unavailable during the daily inspection.  If you need additional amenities or towels, please dial the ‘people button’ on your phone to reach our At Your Service staff to request these items.

At Your Service, is our way of making your stay brilliant.  Our staff is here for you.  Please dial the “0” on your phone to reach an entire team dedicated to providing excellent service 24 hours a day.

For your convenience, express check out is available if you are using a credit card to pay your charges.  You can check out from the menu on your television or simply dial “0” from your guestroom phone.  You will receive a copy of your bill under your door the morning of checkout.  Please note that check-out is 12 noon.  The Bell staff will be happy to store your luggage until your departure.

Transportation is available via taxi cabs to travel to the local areas.   We provide a complimentary shuttle service to Reagan National Airport daily from 5:00 am – 12:00 midnight on 20 minute intervals.  We are also conveniently located to the Crystal City Metro stop on the Blue & Yellow line.  If you would like more information on the metro or any other alternate forms of transportation, feel free to stop by our concierge desk located in the lobby level.  
We hope you enjoy both the convention and your stay with us!  It has been a pleasure partnering with you and we look forward to an excellent event and many more to come. Please let us know if there is anything else we can do for you. 
Sincerely,

The Staff at the Crystal Gateway Marriott Hotel
